‘ Examination Grievance Redressal

Monitor the internal examination
Process.

v Sﬂ ’ . :
rela lue-the paeALagtieyances ﬂThere is complete transparency in the internal
ted internal marks e

&

@Cﬂﬂcga Examination Cell monitors g Academic calendar for internal
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7S = : : student to the examination cell in the
internal examination are solved by

prescribed form

College examination committee
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- available by the College currently at the price
Rs.10/- per form available in central librar

The examinee may apply for
grievance redressal for two papers
through single application form.
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Thursdwy, the 22wl March 2007
CHRTMMNANCE Moo 16 of 2007

The proceduee for providing phole copyfies of Answer-book/s io an examinee and the
puvdeihiere for Redpessal Mochamism Oedinance, 2007,

WHERLAS, dr s espedient o provide “The Procedure for providing photo copyfies of
Bkt the exmminee and - the Procedure for - Redressal Mechanism™ for the purposes

LA IR
appearing. the Munagement Council is hereby pleased 1o make the following

I ina e
adiang,
This Ordimince may be called “The Provedure for providing phote copyfies of Answer

|
Redressal Mechanisim Ordinance -

Fowsbs to the exumines and  the Procedure for
e
) Pris Oghpznce  shall come jew force with effect from the Summer-2007 Fxaminations.
P this Chidinance, unless the conlest nthervise requines-
il “Act” means Maharashera Universitics Act, 19954
bi The "Umiversuy"mears the Sant Gadge Baba Amiavan University.

The “Mamagement Council"means the Management Council  constituied wis 27

)
of the Azt

dy o The “Dowrd of Examinations * mezns the Board of Examinetions constitoted
u’s 3l of the Act,

el The "32i6Mal Committes” means a committes constilyted B the Board of
Examinations in sccordance with the  provision  of Clause (s} of Sub section
(o) of Searion 32 of the Agt

fi  “Examinee” means an examince who has appesred for the examination/s
conducted by the Universicy,

gl “Answer book/s” mesny the answer book/s used by an examinee for the theory

paperis of the cumment examination conducted by the University.

h] “Redressal” meuns the reassessment of the Answer book/s of an examinee bused
on the geievance pul-forth regarding evaleation for which the photo copyfies has/
have been provided by the University

PART -1

The procedure  for providing photo copyfics  of  Answer-bookss 1o the examince.

4 1) The prescribed application form (Appendix-A appended herewith) can be obtained.
either from the University or from the affiliated collzges &l the cost prescribed
by the University. This application form shall also be available on (he Universily's
website, the cost of which shall have to be paid by an examinee along with the
fees prescribed for photo copyiics.

(i)  The prescribed application form shall have to be filled and signed by the applicant
examinee hinvherself. The application form should be submitted to the confidential
section of the University within fifteen days from the date of the declaration
of general resul of the relevant cxamination. Late or incomplete application - form
in suy respect shall be rejected and the fees paid for the sume shall not be refunded
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tred The Plaw Copyfies shall he provided o an exuminees on payment of non-

relumbible fee preseribed by ihe University, The payment should be made either
i eashor by D0IY dmwn g fivow of  "The Regisrar, Sant Gailge Baba Amravat
Umiversiry, Anwnavati”

Tvh A exmmenee iny derpand photo copyfics of maximum two theory papers enly,

The photer copyfies of answer-bookfs of internal assessmenl, procticn]  examination,
sessional marks,  vivaevoce, dissertation, thesis. field work, aptitude lest and
citanee dest ele. shall  gol be supplicd woan examinee,

[}

it Ay exominee, whose result has been withheld for any valid reasonsfdiscrepancies,

shall not be entiled 10 apply for ohtaining photo copylics of the subjects/papers,

5 The University  shu?l endeavonr 1o provide phaoto copyfies of Answer-bookss within

thicty days fom the due date of the submission of the application form, The delay in

providig the sane due to oafeieseen or unavoidable eircumstances shall not confer ny

Q right upan the candidate Tor admission o next higher class,

The Phono capyfies shall be provided Lo the applicant examinee in person or to histher

authorised nommes recommended hy the Principad of an affiliated college of the University, o
Somminee shall have to produce any ane of the following documents for identification

before the concerned  officer of  the Llneversiiy,

a)  Diriving  heence.
by Election card
¢l Identiry cardl
di o Hall Ticket (Admission carnd)
The Prinwcipal  or  his represemative of the concerned college may also collect

phota copyfies of the answer bookss personally for zarly disposal of their student’s
privcess of redressal,

|

On the receipt of photo copyfiss, the applicant examinee shall be the sole custodiat of itf
them and under any circumstances Wihey shall not be transferred (o any third person
including the media for the wal or for amy other  purposefs whatsocver, Since  the
mechaoisin for redressal is provided to himvher under this ordinance with 2 view 10 bring
transperency & credibility in the exwmination system, it is the duty of the applicant
examines Lo refrain himselftherself from misusing this additional Facility =0 that it will mot
Jecpardioe the reputation of the University.

Any deviation in following the wforementioned procedure by the applicant examines
shall be construed s an unfair act on the part of him/her and  shall make himvher Liable
for punishment by the university.

B. It is be duty of ihe clin}:cmcd- officer of the Confidential Section to sscertain that the
ilentity of the cxaminer's, moderator/s shall not be disclosed and the photo copyiies of

asscssed answer bookfs to be  provided w the applicant examineeds, shall be bereft of
such identity.

9, I 2n examinee is found guilty of any misuse of photo copyfies, hefshe shall attraet the
provisions of Section 32(6)(e) of the Act, and shall be lizble for the punishment
ranging Trom debarring  himvher  from appearing at any  examination o confiscation

al histher degreals conferred.
PART-II
The Procedure for Redressal Mechanism

10, On receipt of photo copyfies of desired answer book/s, if the examinee is not satisfied
with the marks awarded 10 him/her, hefshe may apply for redressal to the University in
the preseribed lomm.

1. The prescribed application form (Appendix-B appended herewith) can be  obtained
either from  the Universily or from the affiliated colleges at the cost prescribed by the
niversity, This application fosgrshalk: e, : available on the University's website the
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ot ol whic R A p 2 : 7
vt 0 which shall have o be paid by an examinee along with the fees prescribed for the
redressal mechanism
2 Al axaminee shall nve o fuesish all infarnaton clearly in the application form, provided
i e Appendie-1B,
! - —— il . . . : ; :
1. The preseribed application form duly filled in und signed by an applicant examinee himsclf?
I_mm:ll shall B suboueted te the confidentinl Section of the University within ten days
Irom the preserbed  date of the collection of phoie copyfies of answer bookfs along with
the Tollewsnge documents-
At Reccipt of uen-refundable fees us prescribed by the University to be paid
in cash or Demand Draft drawn in favour of The Registrar, Sant Gadge Baba
Amravatt University, Amraviej,
The certified photo copy of the muarkshevl.
Late and for incomplete application form in any respect shall be rejected
and fees paid for the same shall not be refunded on anv pretext.

bl

Appointent of  Examiners for reassessment shall be made from the list of examiners
recommended by 32{310a) committee and approved by the Board of Exdiminations, The
arswer bockds Tor redressal shall be reassessed by the valuers ather than original valuer f
mederaror who had saluedfmoderated them initially.

15 The Subicctwise [ Paperwise ol lot of  answer books  for reassessment shall be
mesked, concealing all the macks and fof the identity of an examinee as well as the
marks awarded by the criginal examiver in accordance with the provisions of the

14

converned Crdinance fScheme.

PG Answer bookds reccived for eedressal shall be handed over to the Chief Officer, CAD
Centre and he shall get the answer bookds assessed by the Subsequent examinerfs from
the panel ol cxaminers of the concerned subject and approved by the Board of
Examiation-. Such subsequent examiner shall oot be the original cxaminer /

iroderator.

Frovided further that in respect of answer books not covered in the sbove provision

orin cise of urgency. o if it is expedicat; he may get the assessment done by the

teacher/s from the subject expert from the University or and  other  University with
the prier permission of the Vice-Chancellor

The remuneration for assessing the answer books by the subsequent examiner’s appoinied

iy per parit 16 above shall Be Rs. 255 per paper and  shall be entitled for TA. & DLA, as

per the rates, lud  down in Central Assessment Programme System,

[8. IF the marks swarded by the  subsequent  examiner vary/deviate on either side,
by less than 4 percent (mcluding 4 percent) of the itowml  marks prescribed,
determined on the basis of marks given in  the onginal result then the original
manks of the applicant exvminee shall remuin unchanged and “nro-change” result  shall
be  communicated o himdher by the University,” 3

19. If the marks awarded by the subsequent
by more than 5 percent (inchnding 5 percent) of the total marks prescribed ond  less
than 15 percent {including 13 percent) of the total marks preseribed, determined on
the busis of marks given in the onginal result then the original marks of the applicant
exgnunee shall be changed and marks  awarded by subsequent examiner shall be

pwarded to the examinze.

If the marks awarded by the subsequent examiner vary/deviate on either sEi!l,E
than 16 percent (including 16 peccent) of the total marks prescribed then the answerbook/
5 shall be reassessed hy the second subsequent examiner and the mean of the higher two

exmmniners be considered 1o award the marks to the examinee,

examiner vary/devidte on either side

by maone

20.
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ol mack s -Ii- why raction in coleyluting percemtage of marks or (ol marks, the [raction
Atk shall be converted intoy next higher integer, b

Provided
e the il alan aw il
k the marks of an cxaminec who has secured Pass or more marks

1 arioinal evalieud A 3
ainal evaluition, shall not pet lowered in any case than the level of Pass marks

after redre '
et Tedmessal. e qhe pPaper concerned,

The change of immks afisr ¢ . . ) ,
e ge ob marks after redressal, it any, shall be communicated o the applicant/s and
sed stileme e : : _ ;

. l-.l stilement of marks shall be given 1o him/her only on surrendering of hisfher
[} it - i i . . 2 " i s

lethal stateinent of maks to the AssttRegistrar(Bxam.) of the University.
ll.-le whole process of redressal shall be completed as far as possible within a period
of Torty days from the due date of the receipt of application for the redressal,

The photo copyfics of the answer books after redressal shall not be provided-1o iy
EXAMINes 1 oany Caselreason.

Alter the preparation of the resultfs the cascs of redressal having  deviation on-either
side by more than 25 percent of the total marks preseribed shatl be referred to 32(6)(a)
conunillee o verify and ascertain Lhe neglizence if any, on the part of examiner’s or
maderator/s. Such casets shall he recommended to Board of Examinations for
necessary action, The decision of the Board of Examinations regarding the same shall be
final.

After redressal if there is a change in the result of an examinee, hefshe may be
permitted, if eligible for secking admission lo next higher class OR avail the facility of the
provision of AT.K.T, within 10 days from the date of communication of the resolt to
him/her The concerned examinee shall have o seek special permission for admission
from  the Vice-Chancellor through the Principal of the college.
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